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PrisonCom offers scalable IP telephony solutions that are based on learned experiences and improve existing
processes, services, and revenues in prison facilities worldwide. But, first and foremost, PrisonCom ensures reliable,
100% monitorableinmates’ telephony at fair rates.

All PrisonCom communications solutions are controlled and monitored by the PriSec ControlCenter central
management system. Prison facilities benefit from maximum surveillance provided by numerous comfortable
functions, such as black and white lists selectable up to each inmate, listening in, recording and logging of calls,
billing via virtual inmates’ credit accounts and many more. The exclusive use of high quality hardware components
made in Germany ensures decreasing downtimes and maintenance costs.

PrisonCom IP telephony reflects the very specific needs of prison facilities’ daily routine and can be offered by means of:

PRISONPHONE

« Vandalism resistant IP telephone
especially designed for prison use

« Superior digital sound quality while
using small IP bandwidth

« Connected via CAT 5/6 cable or
standard two-wire analog line,
no external power needed

e Real-time remote monitoring and
configuration of all functions

PRISONCALL

« Vandal-proof emergency signalling
system according to DIN VDE 0834

« Offering additional telephone and
Intercom options for the prison cell

 Including triple LED signalling lamp
for installation in the hallway

« Malfunction sensors and a tampering
alarm against manipulations

PRIVACYPHONE

e Smart and secure telephony solution
that allows inmates phone calls in
the privacy of their prison cell

» Transparent, secured plastic housing
for wall mounting or usable as set-
top box for setup on even surface

» Free choosable telephone times,
easy, intuitive handling, high
automation

PRISONMEDIA
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Prison cell media system

Available in versions: TV or tablet PC

Features (modular): IPTV, IP telephony,

radio, film (VOD, DVD, recordings),

-, music (MOD, CD), Internet, email,

0 e-learning, counselling, notice board,
- 1& shopping and many more

e =1

«~ Secured against unauthorised openings

Opting for PrisonCom prison facilities worldwide decide in favour of expanding both functionality and security,
reducing downtime, relieving workload, and therefore opt forincreased satisfaction among all involved.
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